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1. Introduction

The PukkeConnect User Manual serves as a comprehensive guide for students,
society administrators, and university staff using the PukkeConnect platform. The
system was developed to enhance student engagement and simplify the management
of university societies at North-West University (NWU). PukkeConnect provides a
digital space where students can explore societies, discover opportunities aligned with
their academic interests and personal passions, and participate in campus activities.
The platform uses an intelligent matchmaking algorithm to recommend societies that
best fit a student’s interests, schedule, and study field. In addition to connecting
students and societies, PukkeConnect provides society leaders and university
administrators with powerful tools to manage memberships, events, announcements,
and analytics. Through its modern web interfaces, it ensures that every member of the
university community can engage easily, stay informed, and contribute to campus life.

This manual includes step-by-step instructions for creating accounts, managing
profiles, joining societies, posting events, sending communications, and monitoring
participation. It also provides troubleshooting guidance and support contact
information for any technical issues that may arise.

()
[}’ # Home @ About & Contact Sign In

‘+ Connect « Discover « Belong

Find Your

Join thousands of NWU students connecting with societies, clubs, and
organizations that match their passions and goals.

2 500+ Active Students @ 50+ Societies 4 95% Match Success

Get Started Today | |

Trusted by students across all NWU campuses

Figure 1: PukkeConnect Home Page Overview

2. Accessing the Platform

PukkeConnect is a web-based application accessible through any modern browser,
such as Google Chrome, Firefox, Microsoft Edge, or Safari. No installation is
required; users can simply visit the hosted URL to begin using the platform.




2.1 Access Link

Website: https://pukkeconnect-frontend.vercel.app/

2.2 Recommended Devices

e Laptop or Desktop: For the best experience and full feature access
(dashboards, management tools, etc.).

e Mobile / Tablet: Supported through a responsive layout for browsing
societies, posts, and events.

2.3 Login Access

1. Click “Sign In” (Refer to circle 1 in Figure 2.1a) in the top-right corner of the
home page, or click “l already have an account” (Refer to circle 2 in Figure
2.1a) on the header of the landing page. This will take you to the login screen,
as shown in Figure 2.1b

2. Enter your NWU student number and password.

3. The system automatically directs you to the appropriate dashboard based on
your role:

e Student Dashboard

e Society Administrator Dashboard

¢ University Administrator Dashboard

# Home @ About & Contact 1

'+ Connect « Discover « Belong

Find Your

Join thousands of NWU students connecting with societies, clubs, and
organizations that match their passions and goals.

2% 500+ Active Students @ 50+ Societies 4 95% Match Success

a7 <
Get Started Today L 9

%!M by students across all NWU campuses

Figure 2.1a: Login Guidance


https://pukkeconnect-frontend.vercel.app/

Welcome to PukkeConnect!

University Number *

) Enter 8-digit university number

S

Don't have an account? Sign Up

Figure 2.1b: Login Screen

2.4 New Users

e Click “Join Now” (Refer to circle 1 in Figure 2.2a) to register for a new
account or click “Get Started Today” (Refer to circle 2 in Figure 2.2a) on the
header of the landing page. This will take you to the Sign Up screen as shown
in Figure 2.2b and Figure 2.2c.

e Students must enter all information correctly, and provide a valid NWU email
address and student number.



& Home @ About & Contact

‘+ Connect « Discover « Belong

Find Your

Join thousands of NWU students connecting with societies, clubs, and
organizations that match their passions and goals.

500+ Active Students @ 50+ Societies 4 95% Match Success

Get Started Today

Trusted by students across all NWU campuses

Figure 2.2a: Sign Up Guidance

Join PukkeConnect today and find your perfect
society match!

% University Number *

Enter 8-digit university number

Make sure to
enter all GRS ol
& Enter name & Enter surname
required .
information & Enter email
correctly. Phone Number *

Q. 082 3456789
Must be exactly 10 digits
Campus * Major (Optional)

#3  Potchefstroom v| | ¥ e.g., Computer Scienc

Password *

f' Enter password I\

Figure 2.2b: Sign Up screen



University Number *

23 Enter 8-digit university number
Must be exactly 8 digits
Name * Surname *

& Enter name & Enter surname

B Quick i
? 1S Email *

& Enter email

Make sure tO Phone Number *

read and agree L 0823456760

Must be exactly 10 digits

tO the Terms 8’ Campus * Major (Optional)

=a= %3 Potchefstroom v| | ¥ e.g., Computer Scienc
Conditions

Password *

cf" Enter password I

Confirm Password *

@ Confirm password Y

[ 1 agree to the Terms & Conditions

Already have an account? Login

Figure 2.2c: Sign Up Screen

2.5 If You Experience Access Issues

e Ensure your device has a stable internet connection.

e Verify that the browser allows cookies and JavaScript.

e |f you experience a login failure or have forgotten your password, use the
“Forgot Password” option on the login screen to reset your credentials, this
will lead you to the Forgot Password Screen (Refer to Figure 2.3). The Forgot
Password functionality will only work for previously registered users with valid
emails.

e Persistent access problems can be reported via pukkeconnecttest@gmail.com



mailto:pukkeconnecttest@gmail.com

O

Forgot Password
Enter your email to receive a reset link

Email

& Enter your email

Send Reset Link

Figure 2.3: Forgot Password Screen

3. Home and Public Pages

3.1 Landing Page Overview

‘+ Connect « Discover « Belong

Find Your

Join thousands of NWU students connecting with societies, clubs, and
organizations that match their passions and goals.

i2: 500+ Active Students @ 50+ Societies 4 95% Match Success

Get Started Today

Trusted by students across all NWU campuses

Figure 3.1: Landing Page Header Section



Circle in Figure 3.1 Description

1. About Button This will lead you to the About Page
referenced in section 3.2.

2. Contact Button This will lead you to the Contact Page
referenced in section 3.3.

3. Sign In Button This will lead you to the Login Screen
referenced in section 2.3.

4, Join Now This will lead you to the SignUp Screen

referenced in section 2.4.

A& Home @ About ¥ Contact

About Us

| Explore M,_
——

Figure 3.2: Landing Page About Us Section

Circle in Figure 3.2 Description

1. Explore More Button This will lead you to the About Page
referenced in section 3.2.



# Home @ About & Contact Sign In m

Explore Society Categories

Sports & Recreation Music & Performance Arts & Culture

Popular societies: Popular societies:

Popular societies:
(Chc;r Soc\ety) (Dznce Club ) (Mus\c Ensemble (_prama Society ) (Pnotograpny Club ) (_ Cultural Heritage )

(Rugby cmn/\w ("Tennis Society ) (F\\ness Enthusiasts
& )

Explore All Societies | >

Figure 3.3: Landing Page Explore Society Section

Circle in Figure 3.3 Description

1. Explore All Societies This will lead you to the Login Screen
referenced in section 2.3. if you are not
logged in, or to the student dashboard
if you are.



A Home © About ¥ Contact Sign In
Explore All Societies —>

What is Pukke Connect?
<% Frequently asked questions

Freq ue ntly a Sked How does Pukke Connect work?
questions

Why is Pukke Connect needed?
Find out how Pukke Connect works. Easy, transparent, and designed to help you
discover, connect, and grow with the right societies.

Is Pukke Connect unique in South Africa?

How does Pukke Connect support the academic mission?

Figure 3.4: Landing Page FAQ Section

Circle in Figure 3.4 Description

1. Plus Button Each of the Plus buttons offers an
answer to a frequently asked question,
offering guidance and relevant
information.



@ Pukke Connect Platform Support

Home Page Help Center
About Pukke-Connect Contact Us

Connecting North-West University
students with their perfect society.
matches through intelligent technolog, Society Categories Report Issue
and community building. FAQ

Cor  Guidelines
& support@pukkeconnect.co.za

S +27(0) 18 299 1M

Q North-West University, South Africa

© 2025 Pukke Connect. All rights reserved.

Figure 3.5: Footer

Circle in Figure 3.5 Description

1,2,3: Quick Links to Relevant Each of the Links can be clicked which
Pages/Sections will navigate to the relevant page or
section.



3.2 About Us Page

& Home @ About ¥ Contact Sign In ‘»

About PukkeConnect

Bridging the gap between students and societies at North-West University

PukkeConnect is a digital platform designed to solve the visibility gap between NWU
students and campus societies. We empower students to discover, join, and engage with
societies that align with their interests and passions.

20 Our Mission ) Student Focused
" To connect NWU students with y Built by students, for students.
societies that match their PukkeConnect bridges the gap
interests, fostering a vibrant between societies and potential
campus community. members.

2 Growing Platform A8 Excellence
500+ students matched with @ y Recognized for innovation in
societies across Mafikeng, student engagement and
Potchefstroom, and society visibility at North-West
Vanderbijlpark campuses. University.

Figure 3.6: About Us Page

This page offers an overview of the PukkeConnect project, highlighting its mission,
vision, and the team’s dedication to connecting students and societies through
innovative technology.



3.3 Contact Us Page

& Home @ About ¥ Contact Sign In

Contact PukkeConnect

We're here to help! Reach out to the platform support team using the details
below.

General Email Support Call Our Office
support@pukkeconnect.edu +27 (018) 299-41m

Physical Address Office Hours
Building 5, University Lane, Mon - Fri: 8:00 AM - 4:30 PM
Potchefstroom, 2520

Need immediate assistance?

For urgent matters, please use the phone number above. For all other queries, email is preferred.

View Support FAQ

Figure 3.7: Contact Us Page

This page provides users with the necessary contact details to reach our support
team for assistance, inquiries, or feedback regarding the platform.



3.4 Terms & Conditions Page

# Home @ About & Contact Sign In

Terms & Conditions

Last Updated: October 2025

@ 1. Introduction

Welcome to PukkeConnect. By accessing or using our platform, you agree to be bound by these Terms
and Conditions. PukkeConnect is a digital matchmaking platform designed to connect North-West
University (NWU) students with campus societies based on their interests and preferences.

& 2. Acceptance of Terms

By registering for an account, you acknowledge that you have read, understood, and agree to be bound
by these Terms and Conditions. If you do not agree with any part of these terms, you must not use the
platform.

2x 3. Eligibility

PukkeConnect is exclusively available to current students of North-West University. You must provide
accurate and complete information during registration, including a valid student number and NWU email
address.

Figure 3.8: Terms & Conditions Page

This page outlines the terms and conditions governing the use of the platform,
including user responsibilities, acceptable use, privacy considerations, and legal
disclaimers.



4, Student User Guide

4.1 Login and Dashboard Access

A Home © About ¥ Contact & Dashboard

+ Connect « Discover « Belong

Find Your

Join thousands of NWU students connecting with societies, clubs, and
organizations that match their passions and goals.

a3 500+ Active Students @ 50+ Societies 4 95% Match Success

Get Started Today

nts across all NWU campuses
Mahikeng  Vanderbijipark

Figure 4.1: Student Dashboard Appearance

Once a student has logged in, the dashboard page button (Refer to circle 1 in Figure
4.1) will appear in the header of the landing page. This button will navigate the
student to their dashboard as indicated in Figure 4.2.



@ PukkeConnect @ Home
98 Overview > Welcome back &

. Here's a quick glance at your societies and events.
& My Profile

® Explore ACTIVE SOCIETY MEMBERSHIPS UPCOMING EVENTS FRESH RECOMMENDATIONS
& Societies Communities you currently belong to What's next on your calendar Explore or update interests for more
[3 Posts

& Quiz

Recommended societies Upcoming events

O Notifications
o A quick taste from your personalised Explore feed. Don't miss activities from your societies

Events =
Web Developsrs Glild Explacetnis soclety I(;trg;g IA\mInw: [ShD Building Lab 2
< Mafike ;i « Engineering Building Lal I
e~ Technology « Mafikeng
'YOU AGAIN Build amazing web applications using
Chloe Wilson modern frameworks like React, Vue, and Tech Workshop
Computer Science Node.js. ® 05:00 AM » E07.G02
Potchefstroom &
Coding +2

m AWS Summit
@© 08:00 AM » A18-G05
Data Science Guild Explore this society
Technology « Mafikeng
Data analysis, Kaggle challenges, and

competitions.

Data Science +2  Fresh this week

Figure 4.2: Dashboard Overview Page

The overview page on the dashboard provides a quick overview of the recommended
societies and upcoming events relevant to the student.

Circle in Figure 4.2 Description
1. Explore this Society button This button will take the student to the
Explore page referenced in section 4.3.,
where they can explore recommended
societies.
2. RSVP button This button allows a student to quickly
RSVP to an upcoming event.




4.2 My Profile Section

@ PukkeConnect @ Home

88 Overview My Profile

Keep your details up to date.

® Explore First name
cw Chloe i
<& Societies
Study field

D P Phone number
osts o
Chloe Wilson

12345678 » Potchefstroom 0823456789 Computer Science

& Quiz chloewilson1909@gmail.com
& Interests
L Notifications €
Tap a tag to add or remove it from your profile.

B Events v Al & Machine Learning Animal Welfare Art & Design

Artificial Intelligence W Arts & Culture Athletics Basketball
PLEASED TO SEE

YOU AGAIN 5
Chloe Wilson Board Games W Camping

Computer Science «

Potchefstroom Show 58 more

C—- D

is changed

_.&._ QUICK 1. The “Save changes” button will only b
% AUEN 2. The “Show 58 more” tag can be clicked to provide all the interests a student can choose

Figure 4.3: My Profile Page

The My Profile page allows students to update their name, number, study field, and
interests.

Circle in Figure 4.3 Description

1. Save changes button This button will allow a student to save
the changes they have made to their
information. This button only becomes
clickable if information is changed.

2. Cancel button Should the student decide against
updating their information, they can
cancel the action.




4.3 Explore Section

& PukkeConnect @ Home

Browse personalised matches, trending communities, and the societies you already belong to. Scroll the carousels, then use the filters below to
dig deeper.

88 Overview Discover your next society
o
by

My Profile

<° Societies

O Posts Because you like Coding
Because you liked Coding
& Quiz
TECHNOLOGY 93% MATCH TECHNOLOGY 64% MATCH TECHNOLOGY 46% MATCH TECHNOL(
L Notifications € X . . i
Al & Machine Learning Al & Robotics Club Cloud & DevOps Society Ul/UX L

Events Society Potchefstroom Potchefstroom Potchefstrc

Potchefstroom Workshops and projects in Al, ML, AWS, GCP, Docker, and modern Design th

PLEASED TO SEE and robotics. infrastructure. usability t

s Al Exploring artificial |nle|l|ger|‘ce,
Chloe Wilson neura.l networ.ksl and machine
Computer Science « learning algorithms through Coding Al Near Potch Coding
Potchefstroom workshops and projects. AI+2  Near Potch
Fresh this week Fresh this
Coding +2  Near Potch

——

Popular this week
Matches 37 of your interests « Same campus « Fresh this week

Figure 4.4: My Profile Page

This page allows the student to explore their recommended societies, popular
societies, active societies, and all societies found on their campus. It also provides
an opportunity to view a society’s posts and upcoming events, allowing the student
to explore any interests in a society.

Circle in Figure 4.3 Description
1. View Society This button appears on all the society
cards and allows the student to see
more information about the societies,
as shown in Figure 4.6.




ACADEMICS
Golden Key Society

Potchefstroom

For students performing well in Academics.

MEMBERS EVENTS
0

Figure 4.5: View a society Screen

If a student is interested in a particular society, they can request to join the society
by clicking the Request to join button indicated in Figure 4.5. Once they have
requested, the society admin can approve or reject their request.



4.4 Societies Section

& PukkeConnect @ Home

98 Overview My societies

) Keep tabs on the communities you're part of.
2 My Profile

® Explore Q Search All categories

ACADEMICS Cancel request
O Posts Golden Key Society

& quiz — Potchefstroom « Pending approval

For students performing well in Academics.
2 Notifications €) p 9

Events \ Zl MEMBERS EVENTS
(4] [¢]

PLEASED TO SEE
YOU AGAIN 8 Upcoming events £ Recent posts
Chloe Wilson

Computer Science « No upcoming events yet. No posts yet. Check back soon.

Potchefstroom
e Leave society
NWU Tech Society
Potchefstroom « Active member

undo it and if they wish For students i about and
to rejoin, they need to re- - -
submit a join request 4 5

Figure 4.6: Societies Page

This page allows the student to explore the societies they are a part of or to see
their pending join requests. It also allows students to leave a respective society or
cancel pending join requests as indicated by Circle 1 & 2 in Figure 4.6.



4.5 Posts Section

ﬁ'ﬁ PukkeConnect @ Home

88 Overview Society Posts

Stay updated with posts from your societies.
& My Profile VP P v

® Explore Q Search posts or societies... All societies

¢ Societies o .
Sibusiso Nkosi « NWU Tech Society

& Quiz Hey everyone. There is a new workshop up and coming, please RSVP.

L Notifications €

Events

° Sibusiso Nkosi « NWU Tech Society
PLEASED TO SEE Sep 29, 202

YOU AGAIN
Chloe Wilson
Computer Science +
Potchefstroom 92

Welcome to NWU Tech Society! Hackathon next month. Rsvp please!

Figure 4.7: Posts Page

This page allows the student to view posts by their joined societies, and it allows
the students to like the posts, as indicated by Circle 1 in Figure 4.7



4.6 Quiz Section

&'ﬂ PukkeConnect @ Home

28 Overview Find Your Perfect Society Match

- Answer these questions to discover societies that align with your interests and availability.
2 My Profile
@ Explore 0 Which activities interest you most?

<8 Societies Technology & Coding Al & Robotics Sports & Fitness Arts & Culture Business & Entrepreneurship

[ Posts Gaming & Esports Community Service

O Notifications € o When are you usually available for society activities?

Events Weekday mornings Weekday afternoons Weekday evenings Weekends Flexible schedule

PLEASED TO SEE
YOU AGAIN What size of group do you prefer?
Chloe Wilson o &
Computer Science «

Aot fateem Small intimate groups (5-15 people) Medium groups (15-30 people) Large communities (30+ people) No preference

E 3 QuIcK © What do you hope to gain from joining a society?

This quiz can be Learn new skills Make friends & network Career

retaken as much as a
student likes © Tell us about any other i ies you have (opti

Type your answer here...

Figure 4.8: Quiz Page

This page allows the student to take a quiz, which allows the website to recommend
societies and assign interests through the matchmaking engine based on the quiz
answers. Once the quiz has been submitted, the student will see that they have been
assigned new interests (as indicated in Figure 4.9), and the explore page will reflect
new recommended societies.



PukkeConnect @ Home

Overview Quiz Completed! &
) ‘Your recommendations are ready
My Profile

Explore New Interests Added
Societies m Web Development

Posts

Total Interests: 13
M Your recommendations have been updated based on your answers
cations €

EveRts Retake Quiz

PLEASED TO SEE
YOU AGAIN

Chloe Wilson
Computer Science
Potchefstroom

Figure 4.9: Quiz Results

4.7 Notifications Section

PukkeConnect @ Home
Overview Notifications
1

. Stay informed about memberships, events, and updates.
My Profile

Explore ANNOUNCEMENT New

Societies Hey everyone, please remember to prioritize the health and safety of others.
Oct5,09:21PM » 3 weeks ago
Posts

ANNOUNCEMENT New

Hey all. The location of the upcoming event will be changed to E07.G02. 2
Oct5,09:21PM « 3 weeks ago

PLEASED TO SEE

YOU AGAIN NEWEVENT  New
Chloe Wilson

Computer Science « Hey everyone. New event, please RSVP.
Potchefstroom Oct5,09:15 PM » 3 weeks ago

ANNOUNCEMENT

Hi All, please remember to pitch up for the weekly meetings.
Oct5,03:34 PM + 3 weeks ago

ANNOUNCEMENT

Figure 4.10: Notifications Page



This page allows students to see notifications sent by their societies. The student
can acknowledge the notifications by clicking the “Mark all as read” or “Mark as
read” buttons indicated by the circles in Figure 4.10.

4.8 Events Section

@ PukkeConnect @ Home

98 Overview Upcoming events

) Discover what's happening in your societies and around campus.
2 My Profile

® Explore Q Search events or societies... All societies Upcoming

&# Societies _ _

651 o -~ p £ NWU TECH SOCIETY
; ‘ Intro to Al Workshop 1

& Quiz v Nov 6, 07:13AM « Ends Oct 6, 713 AM = in 2 weeks

= Location: Engineering Building Lab 2 Hosted by Sibusiso Nkosi
L Notifications €

Hands-on session for beginners.

" RSVPS CAPACITY
PLEASED TO SEE 3
YOU AGAIN -

Chloe Wilson
Computer Science
Potchefstroom

NWU TECH SOCIETY

Tech Workshop

ov 15, 05:00 AM « Ends Oct 15, 11:00 AM « in 3 weeks

tion: E07.G02 Hosted by Sibusiso Nkosi

Hey everyone, lets collaborate and build some tech!

RSVPS LIKES CAPACITY
1 0 25

Figure 4.11: Events Page

The events page allows the student to view upcoming events (and event information)
for the societies they are a part of, as well as RSVP to the event. The student can
also cancel their previous RSVP should they need to.

Circle in Figure 4.11 Description
1. Cancel RSVP button This button allows the student to cancel
their previous RSVP in the case they are
unable to attend.
2. I’m going button This allows the student to RSVP to
upcoming events, if they would like to
attend the event.




5. Society Admin User Guide

5.1 Overview Section

+  PukkeConnect
W society Admin @ Home (QERELET
overview

Quick stats for your society.
2, Members

Events Pending Requests Upcoming Events
B Posts o 3
—

(O Messages

€ Settings
Upcoming events Recent posts + New post

L Metrics Manage RSVPs and details 1 Latest updates 2

Intro to Al Workshop Hey everyone. There is a new workshop up a... o,
LLORLPEE 0713 AM  Engineering 3going  View 0 likes « 05/10/2025
Building Lab 2

Admin
Sibusiso Nkosi
70010001

Welcome to NWU Tech Society! Hackathon ...

View
@ Tech Workshop T hen 0 likes + 29/09/2025
05:00 AM * E07.G02
08:00 AM + AT8-G0S

Recent activity
Latest actions across your society

Event created: AWS Summit

Figure 5.1: Overview Page

The overview page allows a society admin to view upcoming events, recent posts,
and recent activity at a glance.

Circle in Figure 5.1 Description

1. New event button This button allows the society admin to
add a new event by directing them to
the events page referenced in section
5.3.

2. New post button This button allows the society admin to
add a new post by directing them to the
events page referenced in section 5.4.




5.2 Members Section

s PukkeConnect
v Society Admin @ Home

88 Overview Members - NWU Tech Society
Manage member accounts and view member details

Search
Events

B Posts Showing 6 of 6 members
(D Messages

[J  MEMBER NAME MOBILE EMAIL STATUS JOIN DATE ACTIONS
3 Settings

1 o Lisa Ophelia o ac i /5/ (NG
q Membe! 887675568 88888888@mynwu.ac.za active 10/5/25 o) ®
LIl Metrics ber

oy Chris Neuhoff
Adimie Member
Sibusiso Nkosi
70010001

0879998765 00000000@mynwu.ac.za active 9/30/25

) Ghice Wilson 0823456789 chloewilson1909@gmail.com active 9/8/25

AP xﬂz’: Patel 0820000003 40100003@nwu.ac.za suspended 9/29/25

i 0820000001 40100001@nwu.ac.za active 10/20/25
Member

Leia Longbottom 0121281892

MelibeE 12456789@mynwu.ac.za pending 10/23/25

Figure 5.2: Members Page

The Members page allows a society admin to manage the members of a society.
Through the page, society admins can approve/reject join requests, suspend
members, view a member, and export a list of current members in the society.

Circle in Figure 5.2 Description
1. View a member (Clickable Icon) This button allows the society admin to
view a member’s details as indicated by
Figure 5.3.
2. Suspend a member (Clickable This button allows the society admin to

Icon) suspend a member of the society as
indicated by Figure 5.4.
3. Export All button This button allows a society admin to

download a list of the society members
and their details.
4. Approve join request (Clickable This button allows a society admin to
Icon) approve a join request made by a
student, allowing the student to
become a member of the society.
5. Decline join request (Clickable This button allows a society admin to
Icon) decline a join request made by a
student.



s, PukkeConnect
o Society Admin @ Home

98 Overview Member Details

Viewing details for Lisa Ophelia
ki

< Back to Member List
Events

B Posts Lisa Ophelia
LO Member

active

O Messages

€ Settings

Ll Metrics
Contact Information Membership Summary

Admin Email: 88888888@mynwu.ac.za Member Since:  10/5/25

Sibusiso Nkosi
70010001 Phone: 0887675568 Role: Member

Jolhed: 10/5/25 University Number:88888888

Status: active Activity tracking coming soon - will show events attended, posts created,
and engagement metrics.

® Suspend Member

Figure 5.3: Viewing a Member

Suspend Member

Are you sure you want to suspend this member?

Figure 5.4: Suspending a Member



5.3 Events Section

@ PukkeConnect
Society Admin

+ Create Event

Events Management

85 Overview Create, manage, and track event RSVPs

o
» Members Q Search events by name, description, or location

B Posts 3 q 4

Total Events Upcoming Total RSVPs

(O Messages
€3 Settings
| Metrics

jaRan
Admin 1
Sibusiso Nkosi

70010001

AWS Summit

What an exciting opportunity! The
university has sponsored our society...

Cancelled Upcoming

Intro to Al Workshop

Hands-on session for beginners.

Tech Workshop Past

Hey everyone, lets collaborate and build
some tech!

B Nov 6, 2025 + 07:13 AM
@ Engineering Building Lab 2

£ Nov 15, 2025 * 05:00 AM
© E07.G02

Max attendees: 25

£ Nov 15, 2025 « 08:00 AM
© A18-G0O5

Max attendees: 20

2 0 RSVPs

o Past events cannot be
™ RSVPs edited

Figure 5.5: Events Page

The Events page allows a society admin to create a new event, view upcoming and
past/cancelled events, and edit or delete/cancel an upcoming event.

Description

This button allows the society admin to
edit an upcoming event as indicated in
Figure 5.6.

This button allows the society admin to
cancel an upcoming event as indicated
in Figure 5.7.

This button allows the society admin to
create a new event as indicated in
Figure 5.8.

Circle in Figure 5.5
1. Edit event (Clickable Icon)

2. Delete/Cancel event (Clickable
Icon)

3. Create Event button



Edit Event

Event Poster Event Name * Category

AWS Summit Workshop

Description *

What an exciting opportunity! The university has sponsored our society with
tickets and transport to the AWS Summit in Joburg.
Limited Capacity. RSVP before the spaces run out!

Date * Start Time *
2025/1/15 ] 08:00

Duration (hours) * Max Attendees

B3 Change photo

5 20
1
Remove

Location *

A18-G05

Figure 5.6: Editing an Event Screen

This screen allows a society admin to edit an event. The society admin can
remove/change the event photo (as indicated by circle 1 in Figure 5.6), change any

event information, and then save/cancel the changes (as indicated by circle 2 in
Figure 5.6).



Delete Event

Are you sure you want to delete this event? This

action cannot be undone.
Cancel Delete

Figure 5.7: Deleting an Event

This screen allows a society admin to delete/cancel an event.

Create New Event

Event Poster Event Name * Category

Al & Robotics Workshop Workshop

ot
Description *

Upload event poster

5 Choose file

Describe your event details, agenda, and what attendees can expect

Date * Start Time *

yyyy/mm/dd {a] e

Duration (hours) * Max Attendees

eg., 2 No limit

Location *

Building Name, Room Number

Create Event

Figure 5.8: Create an Event Screen



This screen allows a society admin to create an event. The society admin can upload
an event photo (as indicated by circle 1 in Figure 5.6), add event information, and
then create (or cancel) the event (as indicated by circle 2 in Figure 5.6).

5.4 Posts Section

s, PukkeConnect
O society Admin @ Home

98 Overview Posts

Share updates and announcements with your society
2, Members
S Q  Search posts... + Create Post
Events
- 1

Showing 2 of 2 posts

O Messages
Sibusiso Nkosi
€3 Settings Oct 5, 2025, 09:14 PM

W Metrics Hey everyone. There is a new workshop up and coming, please RSVP.

QO 1likes

Admin
Sibusiso Nkosi
70010001
Sibusiso Nkosi
Sep 29, 2025, 09:13 AM

Welcome to NWU Tech Society! Hackathon next month. Rsvp please!

Q 2 likes

Figure 5.9: Posts Page

The Posts page allows a society admin to create posts, view posts, and edit/delete
posts.

Circle in Figure 5.9 Description
1. Create Post button This button allows the society admin to
create a new post as indicated in Figure
5.10.
2. Edit post(Clickable Icon) This button allows the society admin to
edit a post as indicated in Figure 5.11.
3. Delete post (Clickable Icon) This button allows the society admin to

cancel an upcoming event as indicated
in Figure 5.12.



& PukkeConnect
Society Admin

Overview

Members
& Events
(O Messages
&3 Settings
Ll Metrics
Admin

Sibusiso Nkosi
70010001

Create Post
Share an update with your society members

Content *

What's happening in your society?

0/4000 characters
Photos 0/10 selected

(5 Add images

Attach up t0 10 images 1OMB max each).

Create Post

Figure 5.10: Creating a Post

This screen allows a society admin to create a post (as indicated by Circle 1 in Figure

5.10).

@ PukkeConnect
Society Admin

Overview
Members

Events

O Messages
3 Settings

L Metrics

Admin

Sibusiso Nkosi
70010001

Edit Post
Update your post content

Content *

Hey everyone. There is a new workshop up and coming, please RSVP.

65/4000 characters

Photos 0/10 selected

B Add images

Attach up to 10 g

Update Post

Figure 5.11: Editing a Post



This screen allows a society admin to edit a post (as indicated by Circle 1 in Figure
5.11).

[@ Delete Post

Are you sure you want to delete this post? This
action cannot be undone.

Figure 5.12: Deleting a Post

This screen allows a society admin to delete a previous post.



5.5 Messages Section

+, PukkeConnect
v Society Admin @ Home

Send Notifications to Society Members
98 Overview [of icate with society via in-app notificati

2. Members

Select Audience Delivery Summary

Events
Total Recipients
@ AllActive Members

B Posts " send to all active society members

6 eligible recipients
€3 Settings

Quick Actions

Lt Metrics Reset Form

Admin Compose Message
Sibusiso Nkosi
70010001 Notification Type

General

Message

Type your message here...

Send Notifications

Figure 5.13: Sending Notifications

The Messages Page allows a society admin to send a notification to the members of
their society, as indicated by Circle 1 in Figure 5.13

5.6 Settings Section

The Settings Page allows a society admin to edit the information or photo of a society
(indicated by Figure 5.14), as well as edit their personal account details (indicated
by Figure 5.15).



4, PukkeConnect
Society Admin

5 Overview
Members
8 Events
Posts
Messages

|l Metrics

Admin
Sibusiso Nkosi
70010001

@ Home [—) Logout

Account Management
Update your society profile and personal account information

Society Profile Personal Account

Society Profile Settings

Update your society's public profile information visible to students.

Society Logo

& Upload Logo @ Remove

Recommended: Square image, 300x300px, PNG or JPG, max 2MB

Society Name * Category *

NWU Tech Society Technology

About Society *

For students about Pt s and

Describe your society's mission, activities, and what students can expect.

Figure 5. 14: Society Profile Screen

The Society Profile screen allows a society admin to change the photo of the society
and any society details as indicated by Circle 1 in Figure 5.14.

+, PukkeConnect
Society Admin

Overview
Members
Events
Posts
Messages

| Metrics

Admin
Sibusiso Nkosi
70010001

Account Management
Update your society profile and personal account information

Society Profile Personal Account

Personal Account

Update your personal account information and security settings.

First name Last name
Sibusiso Nkosi
Phone number
Sibusiso Nkosi
70010001 + Potchefstroom 0821000000

70010001@nwu.ac.za
Email address

70010001@nwu.ac.za

Email cannot be chamllo

Safe changes Cancq

Figure 5.15: Personal Account Screen



The Personal Account screen allows a society admin to change their own details as
indicated by Circle 1 in Figure 5.15.

5.7 Metrics Section

+, PukkeConnect
2
v Society Admin @ Home

98 oOverview Society Metrics
Comprehensive analytics and insights for your society

2, Members

a & il
Events o +1pending 3 upcoming B mn

6 3 2 0

Total Members Total Events Total Posts Engagement Rate

O Messages 4 active Avg 1RSVPs

B Posts
0 total likes Likes per post
€3 Settings

L Metrics Membership Growth Top Events by RSVPs

Intro to Al Workshop

Imir
Admin 06/11/2025

Sibusiso Nkosi
70010001

Tech Workshop
15/11/2025

AWS Summit
15/11/2025

Recent Activity

| AWS Summit

Figure 5.16: Metrics Page

The Metric Page allows a society admin to view the metrics of their society and
members.

5.8 Society Registration Section

This Page is only available to Society Admins who have not been assighed to a
society. This provides a way for a society admin to register a new society, which an
admin can reject or approve. Alternatively, the society admin can ask an admin to
create a society and then assign the student to that society.



4, PukkeConnect
v Society Admin @ Home

88 Overview Register Society
Submit your society for approval by university admin
+ Register Soc... > b i PR i ¥
Society Name *

Admin e.g., Al Society
Kaiser Chiefs

60009000 -
Description *

Tell us about your society...

appears for society
admins who have
been promoted and
don’t yet belong to  campus*
a society Select campus

Category *

e.g., Technology, Sports, Arts

e
Submit for Approval

W

Figure 5.17: Society Registration Page

The Society Registration Page allows a newly promoted society to register a society
which can be approved or declined by a university admin as indicated by Circle 1 in
Figure 5.17.



6. University Admin User Guide

6.1 Overview Section

& PukkeConnect @ Home
= Welcome back, Admin &
ScjOvvey 2 Here's a quick glance at your platform metrics.

L Announcements
Societies

Societies 3 5

Users
) Events
Posts Pending Society Registrations Recent Users
0 pending applications Latest user registrations
Leia Longbottom

i 12456789 « student  Potchefstroom
Analytics No pending applications

[}
Reports
Lt

Kaiser Chiefs
Logged in as 60009000 + society_admin « Mafikeng
Nomsa Khoza

admin Pythagorean Mashabane

80001700 « student « Mafikeng

Tebogo Mashabane
40020023 + society_admin « Vanderbijlpark

Lisa Ophelia
88888888 « society_admin « Vanderbijipark

Recent Events Recent Posts
Latest events across societies Latest posts from societies

Figure 6.1: Overview Page

The overview page allows an admin to view pending society registrations, recent
users, recent events, and recent posts at a glance.



6.2 Announcements Section

& PukkeConnect @ Home

98 Overview

2 Send Announcements

£ Announcements > Send notifications and announcements to all users or specific society members

Societies

2, Users

Create Announcement
&) Events

Select Audience

Reports
P M send to entire platform Send to society members.

[3 Posts
o [03 All Users ] Specific Society

Lt Analytics
Announcement Message

Loggedinas

Nomsa Khoza
admin

Enter your announcement message here...

Usage Tips

Figure 6.2: Announcements Page

The Announcements page allows an admin to send announcements to all users on
the system or to specific societies, as indicated by Circle 1 in Figure 5.15.



6.3 Societies Section

& PukkeConnect @ Home

98 Overview Pending Society Registrations
1 pending application

£ Announcements

Anime Society + Approve
& s e Potchefstroom « 23/10/2025
o For the weebs.

2\ Users

&) Events

[ Posts L
Approved Societies + Create Society

Reports Search and manage every approved society.
L Analytics VY Quick filters

Q search All campuses v All categories v Reset Showing 20 of 33 societies

Logged in as

Nomsa Khoza SOCIETY CATEGORY CAMPUS MEMBERS ~ EVENTS  POSTS  CREATED ACTIONS
admin

Golden Key 2

Society Academics Potchefstroom 0 VO
Managed by Nomsa 2025 g
Knoss 3

Software

Engineering Technology Vanderbijlpark 0
Managed by Nomsa
Khoza

Music & Arts

Society Mafikeng
Managed by Lisa
Ophelia

Figure 6.3: Societies Page

The Societies page allows an admin to approve/reject new society registrations,
create a new society, and edit/delete current societies.

Circle in Figure 6.3 Description

1. Approve & Reject Buttons This button allows the admin to approve
or reject new society registrations.

2. Edit society button This button allows the admin to edit a
society as indicated in Figure 6.4.

3. Delete society button This button allows the admin to delete
a society as indicated in Figure 6.5.

4. Create Society button This button allows the admin to create

a society as indicated in Figure 6.6.



Edit society

NAME

Golden Key Society

CATEGORY CAMPUS

Academics Potchefstroom

ASSIGN SOCIETY ADMIN
Unassigned

Select a student or existing admin. Students will be promoted to society admin role.
SOCIETY LOGO

& Choose Logo © Remove

Optional. Recommended: square image, 300x300px, PNG or JPG, max
2MmB.

DESCRIPTION

For students performing well in Academics.

Cancel m

Figure 6.4: Edit Society Screen

The Edit Society Screen allows an admin to edit the details and photo of a society,
as indicated in Figure 6.4.

Delete society

Are you sure you want to delete Golden Key Society? This action cannot be
undone.

Cancel

Figure 6.5: Delete Society Screen



The Delete Society Screen allows an admin to delete a society as indicated in Figure
6.5.

Create New Society

Society Name *

e.g. Al & Robotics Society

Description *

Brief description of the society...

Society Logo

e . & Choose Logo
Society

logo Optional. Recommended: square image, 300x300px,
PNG or JPG, max 2MB.

Category *
A society Admin e.g. Technology, Arts, Sports
can be assigned Campus *
when a new Select campus

society is created,

normal student

accounts will be

promoted if they

are selected as a

society admin

Assign Society Admin (Optional)

No admin assigned

Figure 6.6: Create Society Screen

The Create Society Screen allows an admin to create a new society. They can add a
society photo and also assign a society admin on creation. If the user account they
choose is a normal student account, their account will be promoted to society admin
automatically (as indicated in Figure 6.6).



6.4 Users Section

i'ﬁ PukkeConnect

02 User Management
88 Overview

Browse all platform users, update their details, or remove access.
£ Announcements

Y Filters
Societies

STUDENTS SOCIETY ADMINS

USERS (PAGE)
) Events

[ Posts USER CONTACT ROLE SOCIETIES

Reports - _— society
Leia 1 admin No societies
. 12456789 0121281892
Ll Analytics Potchefstroom

Q search All roles v All campuses v

Reset

C Refresh

2

PLATFORM ADMINS

ACTIONS

ety
Loggedinas Kaiser Chiefs 60009000@mynwu.ac.za s

Nomsa Khoza 60009000 0824365841
admin

No societies

Mafikeng

2 Edit

) Delete

:ﬂy‘h:g:rean 80001700@mynwu.ac.za student
nnane 0824876416

80001700

No societies
Mafikeng

2 Edit

@ Delete

iet)
Tebogo 40020023@mynwuacza g Admin: Software

Mashabane 0609397230 Engineering
40020023 Vanderbijlpark

2 Edit

@ Delete

e NWU Tech Society

Lisa Ophelia 88888888@mynwu.ac.za masa

88888888 0887675568 Admin: Music & Arts
Vanderbijlpark Society

Z Edit

@ Delete

Figure 6.7: Users Page
The Users page allows an admin to edit/delete current users.

Circle in Figure 6.7 Description

1. Edit society button This button allows the admin to edit a
user as indicated in Figure 6.8.

2. Delete society button This button allows the admin to delete
a user as indicated in Figure 6.9.



Edit user

FIRST NAME LAST NAME

Leia Longbottom

PHONE NUMBER CAMPUS

0121281892 Potchefstroom

MAJOR

Computer Science

ROLE

Society admins v

Figure 6.8: Edit User Screen

The Edit Society Screen allows an admin to edit the details of a user, as indicated in
Figure 6.8.

Delete user

Are you sure you want to delete Leia? This action cannot be undone.

Cancel

Figure 6.9: Delete User Screen

The Delete User Screen allows an admin to delete a user as indicated in Figure 6.9.



6.5 Events Section

@ PukkeConnect @ Home

98 Overview Event Management
Browse and manage all events across all societies.

L Announcements

— ¥ Fiters & Seareh Allcampuses v Reset G Refresh

2, Users 6

TOTAL EVENTS
£ Events >

[ Posts
DATE &
SOCIETY ecaTion ATTENDEES ACTIONS
Reports

Oct 9, 2025,

L Analytics Startup 101 Entrepreneurship 0 Delete
From idea to MVP. Hub .
School

Logged in as Auditorium
Nomsa Khoza
admin Oct 10,

Photography Workshop Photography 2025, 06:15
Hey all, let's get together for our very first g
photography workshop session. Can't wait t

Edit Delets
Society AM £ B Delsty

E7-G02

oct s,
Social Soccer Night Campus Sports 2025,00°13
Friendly games and team selection. Club AM

Nov 6, 2025,
Intro to Al Workshop NWU Tech 07:13 AM ZEdit [ Delete
Hands-on session for beginners. Society Engineering i -
Building Lab 2

Figure 6.10: Events Page
The Events page allows an admin to edit/delete current events.

Circle in Figure 6.10 Description

1. Edit event button This button allows the admin to edit an
event as indicated in Figure 6.11.

2. Delete event button This button allows the admin to delete
an event as indicated in Figure 6.12.



Edit event

EVENT POSTER

Upload photo  Remove

TITLE

AWS Summit

DESCRIPTION

What an exciting opportunity! The university has sponsored our society
with tickets and transport to the AWS Summit in Joburg.
Limited Capacity. RSVP before the spaces run out!

LOCATION CAMPUS

Figure 6.11: Edit Event Screen

The Edit Event Screen allows an admin to edit the details of an event, as indicated
in Figure 6.11.

Delete event X

Are you sure you want to delete "Startup 101"? This action cannot be undone.

Cancel

Figure 6.12: Delete Event Screen



The Delete Event Screen allows an admin to delete an event as indicated in Figure
6.12.

6.6 Posts Section

&'ﬂ PukkeConnect @ Home

88 Overview Post Management

Browse and manage all posts across all societies.
£ Announcements

% Search Refresh
Societies ¥ Fiters @ (¢]

2, Users 5

£ Events TOTAL POSTS

POST AUTHOR SOCIETY DATE ACTIONS

Reports

Hey everyone. There is a new Sibusiso NWU Tech Societs Oct 5, 2025,
5 > ech Societ ct 5, 2025,
Lt Analytics workshop up and coming, please Nkosi Tech Y 09:14 PM @ B Delets
RSVP. 70010001

s Photograph:
Nomsa Khoza Hey all, a new event is coming up. Test Test graphy Oct 4, 2025,

i Delete
admin Make sure to RSVP! 55555555 i»:::\ety 09:14 PM ®

Pieter van Entrepreneurship
Wyk Hub
70010003 Business

. Pitch Night on Thursday — prizes
for top 3 ideas.

Sep 29, 2025,

09:13 AM A Edit @ Delete

Lerato Campus Sports
Five-a-side! Everyone welcome! Molefe Club
70010002 Sports

Sep 29, 2025,

09113 AM Z Edit @ Delete

Welcome to NWU Tech Society! Stbusiso NWU Tech Society Sep 29, 2025,

Nkosi . Z Edit (@ Delete
! Tech 09:13 AM
Hackathon next month. Rsvp please! 70010001 ecl

Figure 6.13: Posts Page

The Posts page allows an admin to edit/delete current posts.

Circle in Figure 6.13 Description
1. Edit post button This button allows the admin to edit a
post as indicated in Figure 6.14.
2. Delete post button This button allows the admin to delete
a post as indicated in Figure 6.15.




Edit post

CONTENT

Hey everyone. There is a new workshop up and coming, please RSVP.

i

Figure 6.14: Edit Post Screen

The Edit Post Screen allows an admin to edit the details of a post, as indicated in
Figure 6.14.

Delete post

Are you sure you want to delete this post? This action cannot be undone.

Cancel

Figure 6.15: Delete Post Screen

The Delete Post Screen allows an admin to delete a post as indicated in Figure 6.15.



6.7 Reports Section

The Reports page allows an admin to download filtered PDF reports on the following:
Societies, Events, Users, Posts, Memberships, and Engagements, as indicated in

Figure 6.16.

ﬁ'ﬁ PukkeConnect

Data Reports & Analytics

@ Home [—> Logout

08 Overview Generate comprehensive reports on societies, events, users, posts, and engagement metrics. Filter by campus and date range,

then export to PDF.
£ Announcements

Societies

2, Users Events Report
Event statistics, RSVPs, and attendance

By Events

[3 Posts

Users Report

User registrations, roles, and campus
distribution

Engagement Report

- g Posts Report Memberships Report
B Reports Post activity and engagement across Membership statistics and status
societies

ieti
|t Analytics

metrics

Loggedn as

Nomsa Khoza
admin

Y Filters
Campus Start Date

All v yyyy/mm/dd

Societies Report
Overview of all societies, members, and activity

36 6

Total Societies Total Members

Figure 6.16: Reports Page

6.8 Analytics Section

=]

End Date

yyyy/mm/dd

& Download PDF

The Analytics page allows an admin to view platform analytics of the entire

application, as indicated in Figure 6.17.



q‘y PukkeConnect @ Home

A+ Platform Analytics

88 Overview
en Comprehensive overview of platform performance and user engagement

£ Announcements

Societies

2\, Users a

Events

& Even Active Societies Total Events
[ Posts Socleties on the platform Events created
Reports

|  Analytics A

o)
™

Logged in as Total Posts Event RSVPs Active Memberships
Nomsa Khoza Shibo

Posts across all societi i Acti ships
i osts across all societie Total event registrations nip!

Engagement Overview Platform Health

Total Societies
User Engagement Rate

RSVPs per user Active Events

User Base

Avg Events per Society
Events created

Figure 6.17: Reports Page

7. Troubleshooting and Support

7.1 Common Issues & Solutions

Login Fails: Check your NWU student number and password, or use Forgot
Password.

Uploads Fail: Ensure file size is below the S3 upload limit (5 MB for free tier).
Slow Performance: Refresh the browser and ensure stable internet
connection.

Access Denied: Contact an admin to confirm your role assighment.

7.2 Support Contact

For further assistance, email pukkeconnecttest@gmail.com.

All queries are monitored by Chloe Wilson (Lead Developer).
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